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Maintenance· Unbundled Network Elements (UNE) Central I West Texas
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Maintenance· Unbundled Network Elements (UNE)

July 1998

Central' West Texas
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Maintenance - Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

July 1998

Central I West Texa
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793 0 0.00%....................
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Jan·98 ;: 643 7 1.1% 15 2.3%
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::

Mar-B8 . 15 13 86.7% 14 93.3%

Apr-98. 1.550 56 3.6% 576 37.2%

May-98. 1,500 1,398 93.2% 1,432 95.5%

Jun-98 ;- 391 18 4.6% 251 64.2%

Jul-ll8 793 30 3.8% 265 33.4%

5.032 1.532 30.4% 2.593 51.5%
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12 Mo. Total 5.032 7.64
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Oel.97l 12,029 224 0.53 14444 :

Noy-97 l 8.956 215 0.57 13153 i 1.5

Dec·97 ~ 14,183 2.66 063 17951 ~;:
Jan·9a i 7,982 2.27 0.57 79.84': 1.0

Fab·98 :\ 7,893 1.80 0.52 104.43 .,

Mar·98 !~ 8,411 1.68 056 86.08

Apr·98 :: 9,199 1.55 0.52 74.68

May-98 \: 5,810 1.38 0.51 5458

Jun-98 r 7,941 132 0.55 64.57 :
Jul-98 7,985 1.46 0.61 6780 '.

106,549

Aug-97 :\ 436 138 0 71 6.04 :;

Sep-97 !: 719 2.91 0.63 29.08 ;;

Ocl-97 \~ 1,606 1.71 0.72 1384 ~

Noy-97 i: 1,288 1 95 0.65 2667 ::~
Dec.g7 ~ 1,113 176 0.73 8.70 ~

Jan-98 i: 1,296 1.76 0.91 426 :~
Feb-98 l 1,414 166 0.73 16 38 ~
Mar-98 :: 2,071 2.04 0.78 1154 ~
Apr-98 ~ 2,824 2.06 067 40.16 :::

".:~§ ~:: .....:.. }~:: ....·:·:ljL:::..:!;:·~.

~,,,,-,,,,,,

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Dallas I Ft. Worth

MeM InlblIIation Interval Da . FieldWork

Residence

~IAIiCLECs SWaT 4.5

No. of Mean No. Mean No. Z Value 4.0
Orders of Days of Days .~:

::::
Aug-97 : 1,127 2.87 3.38 -5.90 .~: 3.5

Sep-97 ! 1.415 3.70 4.06 -4.42 r 30
Ocl-97 :, 1,661 3.06 355 -5.49 ':,

-4.55 ": 2.5
Noy-97 , 1,691 3.25 3.57 ••••• ·SWaT

Dec-97 2,134 3.75 3.61 -0.86 .~ 2.0 -.-AIiCLECs

Jan-98 1,584 3.83 3.94 ::~~ ~l 1.5
Feb-98 : 2,071 2.87 3.22

Mar-98 2,362 3.01 3.32 -4.45 1.0

Apr-Q8 1,911 2.84 3.11 -573 0.5
May·Q8 '. 1,335 2.31 2.89 -6.77

Jun·Q8 1,598 2.49 3.05 -7.78 0.0
.... .... .... .... .... «l

~ III «l «l «l «l

Jul-ll8 1,735 2.51 3.04 ·7.57 ~ Ol Ol
~

Ol "? ~
Ol "? "?

0> 0. 1'5 ~ c: ~
;.. c: :;

::s " 0 t'G " t'G ::s
< lJ) a z 0 .., u. ::;; < ::;; .., ..,

20,824 3.04 3.41

Business
All CLECs SWaT 5.0

No. of Mean No. Mean No Z Value " 45
Orders of Days of Days

Aug-97 :
40

73 3.60 3.59 0.02

Sep-97 ~ 68 441 4.51 -0.14 . 3.5

Oel-97 l 108 3.24 371 ·121 : 3.0
.:

Noy-97 l 122 3.28 3.66 -0.97 2.5 1~:-~:ECsIDec·97 ~ 92 3.66 415 -0.80

Jan..98 ~ 118 4.16 422 -0.11
2.0

Feb-Q8 152 3.83 3.33 1.54 1.5

Mar-Q8 142 2.89 3.43 ·1.28 1.0
Apr-98 : 250 3.31 3.43 -0.31

0.5
May-98 : 223 3.17 3.05 0.40

Jun-98 290 3.47 3.35 0.40 0.0
.... .... .... 3) ~

«l «l III 3) «l

Ju~1l8 349 3.27 3.24 0.15 Ol Ol l
Ol ~ ~

1'5 > c: '" ;.. c: :;0 t'G "
t'G Q. t'G ::s0 Z .., u. ::;; < ::E .., ..,

1,987 3.43 3.84

s) . No Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 1998

Oallal I Ft. Worth

12 Mo. Total

fMM .....tallatlon Interval Oa. - UN! COMBOS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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Ol Ol Ol Ol Ol "I Ol Ol Ol Ol "I "Iin "- t'> ,; i> c: .iJ .:. <i :>. c: "3
~ " 0 0 " .. "

.. « .. ~ ..,« rn z 0 .., u. ::; ::; ..,

0.8

1.0

12

14,--------------------,

4.5

4.0

3.5

30

25

20

1.5

1.0

0.5

0.0
"- "- "- "- "- <0 <0
Ol

~
Ol

~ "I "I Ol
in t'> 0 c: .iJ
~ " 0 0 " .. "« rn z 0 ..., u.

;:; II
15.37 ::

604 ::

~~.:: ::

2.5

3.0

8.74 ~ 05

::~ :11 o.o~.-~Si·"_- ...Sit--4..--4Si....-g;:+--g;:+--~+-,--I~....-+g;:--g;:+-~~
anI f I a 1 ~ ~ ~ ~ I t ~ ~

20

1.0

1.5

I
0.44 \~
555 ;:

5.05 ~:

1938 !!
5.80 i

1913 ;

22.82

Z Value

Z Value

...................

3.5 ,------------------,
Z Value

081

066

0.71

0.83

0.66

0.65

064

1.99

1.38

142
104

1.45

1.38

1.20

SWBT
Mean No.
of Days

Me.n Installation Interval Da s • No-field Work • N Orders

0.91

0.96

1.04

158

1.54

133

1.54

2.16

2.01

2.47

2.23

2.60

407

2.59

419

474

620

763

916

1,089

1,148

Residence
All CLECs

877

939

1,446

2,080

1,577

2.221

1,932

No. of Mean No.
Orders of Days

Aug.97 ::

Sep.97

Oct·97

Nov-97

Dec·97

Jan-98

Feb·g8

Mar-98 .
Apr-98 ::

May-98 ::

Jun-98 ::
Jul-98 ::

Aug.97 :

Sep·97 !i
Oct-97 ::

Nov·97 :~
Dec-97 !:
Jan-98 i
Feb-98 ~

Mar-98 \:

~:~:E I
Jul·98 :,

4,368 3.07 2.12

Feb-98' 4,632 2.31 1.90

Mar-98 ; 4,481 2.39 193
Apr-98 :: 3,318 2.02 177

May.98 :. 2,872 1.86 176

Jun-98 ;. 3,415 1.94 1.77

Jul·98 3,877 1.95 1.77

r.....:..! Residence
SWBTAIiCLECs 1

li!lt: ..... .f:~:::~~i:l--o,;,.Nr,;,.~,;,.·e°;.;~-;--M,;,.oe,;,.fa::.;::.a:",O,-'-1r-_M...;;o~,-~::.na::.:<.:o,-'_t-_z_v_a_lu_e_J:I~i
Sep.97: ::

~§I ,m '" OM "J
Feb-98 :: 2,900 0.91 0.32 4093 ::

Mar-98 :: 3,572 0.73 0.36 5239'.'8180 ~:::,,:

M
AaPyr:9898 :.:;.: 5.558 123 0.34

2,847 0.81 033 22.61 ::

Jun·98 :: 4,121 075 0.37 29.72 :j
Jul·98 :: 3,914 0.95 0.46 32.93 .\

::;.:

......~ .
t--.....-;::;-;=;::::---....::.:::::r=~=--.---..m
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PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Dallas I Ft. Worth

Mean Installation Interval Da s • ~ Field Work • T Orders

······SWBT

--..-AIlCLECs

••••• ·SWBT

--+-All CLECs

7.0

60

5.0

4.0

3.0 :
2.0 ,

10

0.0
.... .... .... .... .... <0 ~ ~

<0 <0 <0 <0
~ Ol Ol Ol Ol Ol Ol Ol Ol ~
01 a. 1'; :> ~ C: t. .:. .:. >. C:

~" " 0 '" " '" Q. '" "<{ (fJ 0 z 0 .., L1. ::E <{ ::E ..,

..........................

0.5

1.0

20

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ;0 •••••••••

2.5

1.5

3.0 .,-----------------..,

00
.... .... .... .... .... <0 <0 <0 <0 <0 <0 <0
Ol Ol t Ol Ol Ol Ol Ol Ol 't ~ ~in a. :> " C: t. .:. .:. c :;
" " 0 " ~ " '" Q.

'" "<{ (fJ 0 z 0 L1. ::E <{ ::E .., ...,

..... ....... .. ... .....

9.78 ~;
12.12 ~

568 ~~
6.43 .~
7.64 .~
8.25 ~

Z Value

162

1.42

1.44

137

1.34

1.39

1.35

SWBT
Mean No.

of Days

Residence

2.82

2.26

230
2.02

1.86

1.92

1.93

All CLECs

287

361

358

323

291

405

374

No. of Mean No.

Orders of Days··· .. ··.· ......... ·...}l:
""i:::1----:c.:.::.;~+-..:.;..:=--+-=~--+------f

AU9-97 ':

~;::; I
Nov-97 :.

Dec-97 ~:

Jan-98 !!
Feb-98 ~

Mar-98 ::

Apr-98 j"

May-98 ~

Jun-98 ~.

Jul-98 .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Dallal' Ft. Worth

••••• ·SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs

~
c

"..,

~
c
co..,

s • FIeld Work

s • No FIeld Work

100.0% r------------------....,
90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

100%

0.0% +-......,-_-+-......,--+-+-......,-.......-_-_~

100.0% T=".:-:••::.-::."':'.7.:-:••:-:.:":."':'.7.:-:_.::.-::.7.':"••::-ro",................"":::lIlJ::::::;:::::::-l
90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

200%

10.0%

00% +---+--1-......,,...--+--+---+-+-_--1--,...--1

70.0% +--+-_ __l--+--f--+-+--+-+--+--I

80.0%

98.0% ,--------------;;::::::e:=4
96.0%

940%

92.0%

90.0%

88.0%

86.0%

840%

82.0%

80.0%

78.0%

760% +.......,--+-+-......,--+-+---+--+-+---+-....1

75.0%

85.0%

100.0% ..,---------------------,

90.0%

95.0%

27.84 j:

~~::: .::
1482 !!
1704 ::

1748 ~!

~::~ \:
3523 1
5825 \

3436 :1

:I1~~~~~11~

2.45

·0.05

-102

0.27 ~

-1.77

184

3.13

·1.95

1.36

128

152

0.54

53.14 ;

142.78.:

119.11 ~

92.03 "

14583 %

109.10 ~i

6699 i:

:~::: 1
1170 ::

21.45 ;

23.08

·352 ~

·2.43 ~

-3.78

-0.28

0.15

-1.71 1
-3.20

·4.28

-3.95

-360

·5.44

·5.47

Z Value ~

Z Value

Z Value l\
::~j

96.86%

97.11%

97.09%

96.50%

97.26%

96.55%

95.60%

97.06%

96.45%

97.18%

97.19%

96.99%

97.44%

98.:215%

90.61%

83.62%

88.52%

89.28%

87.32%

87.10%

90.95%

91.09%

91.27%

92.82%

91.19%

91.92%

94.13%

84.30%

91.83%

89.97%

89.19%

87.18%

92.92%

93.08%

93.21%

94.88%

94.03%

94.23%

98.19%

97.10%

98.05%

97.86%

97.42%

97.32%

98.92%

98.67%

99.00%

99.35%

98.86%

98.58%

91.~

SWBT
% Install

in 3 Days

SWBT
% Install

in 3 Da

SWBT
% Install

in 5 Days

SWBT
% Install

in 5 Days

82.06%

95.64%

7775%

83.13%

82.22%

8778%

85.11%

88.33%

82.78%

82.26%

81.84%

71.95%

84.68%

8788%

66.84%

78.09%

79.86%

69.25%

7294%

89.13%

89.55%

92.60%

98.04%

96.13%

95.30%

82.81%

68.98%

82.19%

83.82%

91.67%

88.52%

93.48%

81.36%

83.55%

95.77%

88.80%

90.58%

8862%

91.12%

Percent Instalatlonl Co

93.68%

96.63%

86.71%

94.30%

90.18%

89.08%

88.64%

94.79%

95.39%

95.55%

97.08%

97.31%

97.35%

% Install

in 3 Days

Business

% Install

in 3 Days

% Install

in 5 Days

Residence

Business

% Install

In 5 Days

Residence

417

559

1,335

1,059

977

1,103

1.249

1,714

2,323

2,041

2,386

2,609

5,179

6,855

9,393

7,152

9,822

5,822

7,035

7.532

8.518

5,696

7,634

7.591

17,772

68,229

1,089

1.227

1,755

1.525

1,901

1,404

1.983

2.253

1,826

1,296

1.555

1,689

19,483

# Install

in 3 Days

# Install

in 3 Days

All CLECs

AIiCLECs

All CLECs

# Install

in 5 Days

AIiCLECs

436

719

1.606

1.288

1,113

1,296

1,414

2.071

2,824

2,494

3,316

3,081

21,658

5,893

10,287

12,029

8.956

14183

7.982

7,893

8,411

9.199

5,810

7,941

7,965

73 60

68 57

108 99

122 108

92 86

118 96

152 127

142 138

250 222

223 202

290 257

349 318

1,987 1,768

1.127

1,415

1.861

1,691

2.134

1.584

2,071

2.362

1.911

1,335

1,598

1.735

106,549

20,824

No. of

Orders

No. of

Orders

No. of # Install

Orders in 5 Days

........................................ " .........................................•

No. of

Orders

Aug-97

Ssp·97

Oct-97

Nov-97

Dec·97

Jan·98

Feb-98

Mar-98

Apr-98

May.98

Jun·98

Jul·98

i!': 12 Mo. Total

Aug-97

Sep-97 :~

Oct-97 :~

Nov-97 ;:\
Dec·97 .~

:::
Jan-98 .~

Feb-98 .~

Mar-98 i
Apr-98 .<
May-98

Jun·98

Jul·98

12 Mo. Total

Aug-97 ~

Sep-97 ~
Oct-97,l

Nov-97 ~~
Dec-97 ~1
Jan-98 ;~
Feb-98 .§

Mar-98.:

Apr·98 .:

May.98 ::~
Jun·98

Da=mz=JUI-llll
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

O.IIas I Ft. Worth

.......~

- - - - - -SWBT
_AIICLECs

- - - - - -SWBT
_AIICLECs

- - - - - -SWBT
---.-All CLECs

<0
"!
'5..,

~
'3..,

~
r!:
"..,

II 11 ..........
.. 11" ..

1
<

~
"LL

~
"LL

~
r!:
'"..,

~
c:

'"..,

............. -.'

No Field Work

.. .. , ..

b;
ti
o

..

~
01

"<

06%

0.0% ~-f__--_-+--f___-_-+_......,-_ ____l

0.0%

07% .,..------------------....,

0.0%

2.0%

8.0%

00% +--+--+---+-__-+--_-_-+-_-+~

4.0%

6.0%

0.0% -I--+-_--l--+--+--_-_-+-_-+~

01%

0.1%

01%

01%

0.2% ..------------------,

0.1%

40%

2.0%

6.0%

8.0%

10.0%

12.0%

14.0%

16.0% .,--------------------,

10.0%

12.0% ,------------------,

-1.18

-121 :.:.
-067 '.

-037 :~

-097 :.
-110 a
-2241

.:
-2.00,

-152 ;

-309 ;

-1.82 :
-3.86 :

1.84

0.68

0.23

0.79

-112

-0.16

3.62

0.28 •

3.20

0.29

3.15

0.35

Z Value

Z Value

Z Value

8.49%

8.34%

720%

7.90%

7.81%

734%

7.41%

7.55%

8.11%

7.19%

8.00%

7.31%

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Dates

Percent swaT Caused Missed Due Dates • Field Work

Percent S

9.78%

13.59%

10.09%

7.69%

9.62%

5.33%

7.02%

14.44%

8.11%

13.08%

7.62%

12.68%

7.74%

% Missed
Due Dates

Residence

% Missed
Due Dates

Business

14

11

11

15

8

12

27

15

42

24

44

35

25B

# Missed
Due Dates

AIiCLECs

# Missed
Due Dates

AlICLECs

103

109

143

156

150

171

187

185

321

315

347

452

2,638

No. of
Orders

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

No. of
Orders

Aug-97 :: 11,657 3 0.03% 0.05%

Sep-97 !: 16,888 5 003% 0.05%

Oct-97 ; 18,125 7 0.04% 005%

~::::~I ~~:~~~ : ~:: ~~::
Jan-98 I 16,004 5 0.03% 005%

Feb-98 ! 14,465 2 0.01 % 0.06%

Mar·9B i 15,167 5 0.03% 0.08%

Apr.9B l 16,467 7 0.04% 008%

May·98; 12,707 1 0.01% 0.09%

Jun·98I 15,843 10 0.06% 011%,
Jul·98 l 18,242 7 0.04% 0.14%

~~:::~ ~
Oel-97

~:::~ l
Jan-98 :

Feb·98 !
Mar-98 ~

Apr-98 ~

May-98 _

Jun-llB :

Jul-98

12'M~: To;" ~'~'Bii19i2ji'2i5i7E.Bi.Bi7e,,·i··01... Oi3i·~i..i..!!.. ·!BEO!.017%E

Business

12 Mo. Total

_____....,..,===--:R;:...=·d:.:enc:::::e::....,.-::::=::;-...,.------f:~

No. of A;~= % Missed %~:~ Z Value :1

Aug.97, ord~~98 Due Da~~ Due ~:~ Due ~:~~ -4.20 i
Sep-97I 1,579 82 5.19% 10.40% -6.69 i
Oct-97 ij 2,037 99 4.86% 8.90% -628 .

Nov-97 :~ 1,959 101 5.16% 9.08% -5.90 ~:
Dec.97l 2,500 133 5.32% 9.78% -7.33 ~
Jan-98 1,808 126 6.97% 10.04% -4.25 I

Feb-98 ~ 2,272 135 5.94% 9.54% -5.69 ~
Mar-98 2,612 209 8.00% 10.25% -3.67

Apr-98. 2,135 157 7.35% 1110% -537

May-98: 1,546 119 7.70% 9.93% -2.86

Jun.98; 1,844 122 6.62% 10.46% -5.29

Il=ElZ
JmU

•
I
-
98
iitlm==1'i90i8i$mE&l1ij38i2$==7i.23im%$m::1 0.37'1> -4.38

23.398 1,486 6.35%

- - - -. ·SWBT
_AIICLECs

<0
"!
'5..,

<0
<J)

r!:
"..,

,"

....
~
o
Z

..'

01%

0.2%

0.3%

0.0% ~-f__--_+_--+-- _ _+-_+_-_-_ __+-__l

0.4%

0.5%
Aug-97 ~

Sep-97 :!

~:~::~ II
Dec-97 :;

Jan-9B :~
Feb-98 !~
Mar-9B ::

Apr.98 ::

~:~:: :1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

Dallas I Ft. Worth

"··"SWBT '

---+- All CLECsI

······&NBT

--+-All CLECs

••••• ·SWBT

--+-AII CLECs

co
Q)

>-..
:::

..........

s

%
"LL

ll)
c....,

ll)
c....,

....
'"~o

....
'";.o
Z

....
'"U
o

I'-
Q)

Uo

....... ,," .........

0.0% +---+--+--+---+--+--+-__+--+--+---+--1
I'-
Q)

in
:J
<

4.0%

2.0%

30.0%

60.0%

10.0%

6.0%

20.0%

40.0%

50.0%

8.0%

70.0% ...--------------------~

0.0% ..._4_..-+----.,--+-+_-f---+-.......-I_.....

1.0%

2.0%

4.0%

3.0%

5.0%

8.0% -r------------------...,

12.0%

0.0% ...-I---4~---+_-I__......- ...~+_----:;......_+-~

14.0% -r------------------..,

10.0%

100% -r------------------.,
90%

8.0%

7.0%

6.0%

5.0%

4.0% r- ~.".

3.0%

2.0%

1.0%

0.0% -I-_-__--+--I--_-_-+-_--;-~

-125 i:
-139 il
-1.80 ~

-0.82 :l
::.

-0.33 .

0.98 ;'

-020 ::
·0.53 ~:

0.95 :

-0.77 .-:

·172 ~
-2.03 ;

....:

0.73

-0.40

025

1.18 ~:
-0.51 ':

-0.51

4.11

0.48

321

0.02

2.58

·2.78

Z Value

315%

3.24%

3.29%

2.64%

3.81%

3.85%

2.76%

2.24%

3.71%

3.17%

2.84%

3.51%

3.18%

6.90%

6.45%

5.81%

6.64%

6.36%

6.22%

6.07%

6.17%

7.14%

6,()O%

6.81%

8.01'!l1

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Oates

Percent SWBT MIssed Due Dates Due to Lack of Facllltl..

0.00%

0.00%

0.00%

119%

318%

5.45%

2.46%

1.64%

5.34%

1.85%

0.00%

0.00%

7.50%

2.03%

8.74%

550%

6.29%

8.97%

5.33%

5.26%

13.37%

7.03%

11.84%

6.03%

10.09%

2.88%

% Missed
Due Dates

Business

Residence

% Missed
Due Dales

o
o
o
1

3

6

3

3

7

2

o
o

25

9

6

9

14

8

9

25

13

38

19

35

13

198

48 4.01% 6.93% -3.94 ::

58 3.67% 751% -5.71 ;~:

75 368% 6.84% -5.55 ,;

84 4.29% 7.30% -5.01 ~
95 3.80% 7.79% -7.29 'i

110 6.08% 8.40% -3.46 *
122 5.37% 7.84% -4.26 ,,:

183 701% 8.54% -271 :l:. ;;:
131 6.14% 9.42% -5.06

108 6.99% 7.77% -1.13 ;

101 5.48% 8.15% -4.11

114 5.97% 8.17% ·3.42

1,229 5.25'!l1 7.8Q'!lI

Business
All CLECs &NBT :!

AIiCLECs
# Missed

Due Dates

AllCLECs
# Missed

Due Dates

48

58

75

84

95

110

122

183

131

108

101

114

103

109

143

156

150

171

187

185

321

315

347

452

1.229

2,839

1,198

1,579

2,037

1,959

2,500

1,808

2,272

2.612

2,135

1,546

1,844

1,908

23,398

No. 01
Orders

No. 01
Orders

No. 01
Orders

~:l-----..,A."II..,C".L-=E-=C-S-R:.:es=iden=;:::ce:..,--=&N=B"'T,..-..-----f·@
# Missed % Missed % Missed Z Value 1
Due Dates Due Dates Due Dates ~

Aug·97 :

Sep-97 ,

Ocl-97

Nov-97

Dec-97

Jan·Q8

Feb-98 :
Mar-Q8 '

Apr·98 '

May.Q8 :

Jun·98

Jul-ll8

Aug-97 :

Sep-97 !
Oct-97 ;

Nov·97 :

Dec·97 :\

Jan·Q8 '!
Feb·Q8 ~

Mar-98 i

Apr·98 :

May·98 :
Jun-98 .~

Aug.97.i

Sep·97 ;i

Ocl-97 ~\
Nov-97 "

Dec·97 !
Jan-98 ;

Feb·Q8 :

~:::i
May.Q8 :\

Jun-Q8 :

Jul-1l8

Aug·97 i
Sep-97 :

Oct·97 :,

Nov·97 ;

Dec·97 :

Jan·Q8 i

Feb-98 ;

Mar·Q8 ,

Apr-98 ;

May·Q8 ,

Jun·Q8 '

Jul-98

12 Mo. Tatsl

271 - No. 25



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

08"'S I Ft. Worth

_•••• ·SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs
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0.0
r-- r-- r-- r-- r-- co co co co co co co
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~All CLECs SWBT 0.8%

No. of *Missed % Missed % Missed Z Value

~l 07%
Orders Due Dates Due Dates Due Dates

Aug-97 :1 48 a 0.00% 0.14% ·0.25 :' 0.6%
Sep-97 ; 58 a 0.00% 017% ·032 ~,

0.5%Oel-97 ' 75 0 0.00% 0.29% .046 .•: .., ,
Nov-97 ~ 84 0 0.00% 0.34% -053 . • ••• - -SWBT
Dec-97 ;; -a 35 l

0.4% : ,
95 0 0.00% 0.13% , ~AIICLECs

Jan-98 ~; -080 i ,
110 0 0.00% 0.33% 0.3% ,- ,

·079 ~
.

Feb-98 ~: 122 a 0.00% 051% , ,
0.2%

,
Mar-98 l 183 a 0.00% 019% -0.59 : --. \'.- --
Apr-98 ~ 131 1 0.76% 0.41% 0.61 01%

-,

May-98 \ 108 0 0.00% 0.24% -0.51
~

Jun-98 ~ 101 0 0.00% 0.12% -0.35 ~ 0.0%
r-- r-- r-- r-- r--

~ ~
co co
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1,229 0.08% 0.25%
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AIiCLECs SWBT 1.2%

No. of # Missed % Missed % Missed Z Value
\

Orders Due Dates Due Dates Due Dates 1.0%
,

",
"

Aug-97 ; 9 a 0.00% 1.16% Base < 30 : : ',
Sep-97 ~ 6 a 0.00% 0.22% Base < 30 0.8% . ,

Oel-97 ;
, ,

9 a 0.00% 0.24% Base < 30

Nov..g7 ~
:: "14 a 0.00% 0.56% Base < 30 ;. 0.6% : ' •• _•• -SWBT

Dec-97 l 8 a 0.00% 0.28% Base < 30 .: .. ,
~AIICLECs.: , ,

Jan-98 ~ 9 a 0.00% 0.24% Base < 30
0.4% ,

Feb-98 '. 25 a 0.00% 0.68% Base < 30
. ,. ,

Mar·Q8 ~ 13 Base < 30
.
'"

, ,a 0.00% 0.12% ~ ....... . ,
0.2% "

..
Apr·98 ~ 38 a 0.00% 1.07% -0.64 " .. "

May-98 :: 19 a 0.00% 0.14% Base < 30 ..
Jun-98 . 35 a 0.00% 0.23% ·0.28 0.0%

r-- r-- r-- r-- r-- co co
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12 Mo. TolIlI 198 a 0.00%

.- ....... .... . . . ...........

Aug-97 ;: 433 1049 Base < 30 :

Sep-97 i 16.67 1105 Base < 30 :

Oel-97 ~: 3.78 883 Base < 30 :j
Nov-97 ij 957 6.33 Base < 30 .~
Dec-97 j~ 2700 971 Base < 30 ~
Jan-98 jj 17.22 10.36 Base < 30 ~

~ea~:: i: 976 911 Base < 3<

Apr.98 j! 1:~~ 1~:~ Base ~~~ :!

May-98 :~ 10.84 720 Base <0.3500 :.::i.

Jun-98 !j 989 893
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SWBT 9.0

Avg. No Avg. No. Z Value ~;: 8.0
of Days of Days ~~

Aug.97 ~ 506 733 -161
.: 70

Sep-97 ;~ 5.53 7.70 -1.76 :

OCI-97 ::
.: 6.0

5.04 7.43 -2.04 .'
Nov-97 :: 5.30 7.20 -173 :i 5.0

:: Dec-97 ~~ 5.93 781 ·1.59 ! 4.0

:~ Jan·98 i~ 7.25 8.31 -0.99 ~

:.
Feb-98 ji

, 3.0
5.81 7.11 -1.13 ;

Mar-98 ; 533 6.84 -212 ; 20

Apr-98 :: 735 7.83 -048 .:
1.0

:l May-98 :j 4.56 668 ·214 i..:
Jun-98 '! 00

t. 483 6.60 -198 : r-- r-- r--
Jul·98 4.77 7.15 -2.81 Ol Ol Ol

'" 6. 8" "5.63 7.34 <: (JJ
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) DaII8. I Ft. Worth

Percent Trouble R on N,T,C Orders ttlthln 10 da s - FieldWork

Residence

AIiCLECs SWBT ,6.0%

No. of # Trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports :~ 5.0%

Aug-97 1,198 57 4.76% 4.71% 0.08 ~

Sep-97I 1,579 67 4.24% 4.31% -012 < 4.0%
~

Oel-97 ~ 2,037 86 4.22% 4.74% -1.08
••••• ·SWBTNov·97 .. 1,959 73 3.73% 5.24% -292 3.0%

Dec-97 t 2,500 92 3.68% 3.94% -0.65 --.-.All CLECs
l

Jan-98 1,808 80 4.42% 4.12% 0.64
2.0%

Feb-98 :: 2,272 90 3.96% 4.06% -0.22

Mar·98 .: 2,612 110 4.21% 4.60% -0.90

Apr-98 ~ 2,135 101 473% 4.57% 0,33
1.0%

May·98 ~ 1,546 81 5.24% 4.49% 1.39

Jun-98 1,844 68 3.89% 4.37% -1.40 0.0%
.... .... .... .... .... co co

~ ~
co co co

Jul-98 1,908 ee 3,82'16 4.31% -1.45 Ol
~

Ol Ol "I Ol
~

Ol "I "I
C. 13 > ~
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:> ell a .. "

.. Q. .. :> ...,
< a z 0 ..., u. ::< < ::< ...,

23,398 974 4.18'1& 4,48'1(,

Business

AIiCLECs SWBT 3.5%

No, of # Trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports 3.0% ..
Aug.97 103 1 0,97% 2.78% -1.12 . . ,.. , _ .It It

Sep-97 ::
2.5% .,' . .. " ... .109 2 1.83% 2.44% -0.41 .

" '
Oel-97 ., 143 2 1.40% 2.68% -0,95

2.0%l
Nov·97 ~ 156 3 1.92% 2.95% -0.78

Dec-97 ~ 150 0 0.00% 2.28% -1.88 1.5%::
Jan-98 :: 171 5 2.92% 2.40% 0.44

Feb·98 187 6 3.21% 2,35% o.n 1.0%
Mar-98 j 185 1 0.54% 2,58% -175

Apr-98 ;; 321 5 1,56% 2.45% -1.02 0.5%

May-98 315 5 1.59% 2.63% -1.15

Jun-98 347 6 1,73% 2.23% -0.62 0.0%
.... .... .... .... .... co co co co co co co

Jul-98 452 5 1.11% 2.51% ·1.89 "I "I Ol
~ ~
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12 Mo, Total 2,839 41 1,55%

Percent TroubCe s - No Field Work.......... .... .. . .........
Residence

AIiCLECs SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports 2.5%

11,657 200 1.72% 1.89% -133 :

16,888 248 1.47% 1.54% -089 i 2.0%
18,125 335 1.85% 1.63% 2.28 :

13,402 295 2.20% 1.74% 398 . 1.5% ··----SWBT
23,290 378 162% 1.29% 434 ~ ......- ... -.................. --+-All CLECs
18,004 314 1.96% 1.38% 6.08 :

1.0%
14.465 367 2.54% 1.21% 13.99 ~

15,167 412 2.72% 1.48% 12.08

16,467 316 1.92% 125% 742
0.5%

I:,

12,707 222 175% 1.38% 3.42

15,843 268 1.69% 1.39% 320 0.0%
.... .... .... .... .... co co co co co co co

18,242 278 151% 1.36% 175 Ol Ol Ol

~ ~
"I ~ ~

Ol Ol Ol "IC. a. 8 c .. ~ >. C: :;:> " .. " .. :>': 192,257 « rn z ..., u. ::< < ::; ..., ...,
3,831 1.89'llo 1,46%

Business

AIiCLECs SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports 2.5%

Aug-97 ~ ."481 1 0.21% 2.10% -289 .~ .
Sep-97 i 1,937 -498 ~

.
3 0.15% 1.56% 2.0% .

Oct-97 ~~ 1,966 7 0.36% 1.90% -498 ~
, , ,

, ,
Nov-97 ~ 1,902 11 0.58% 2.52% -5.38 :

1.5%
'.' .............

••••• ·SWBT
Dec-97 ::

..........
2,452 11 0.45% 164% -458 ~ .. ...... "

.. .... "
--.-. All CLECs

Jan-98 ~~ 1,604 10 0.62% 1.81% -312 ~~
Feb-98 :' 1,629

10%
11 068% 159% -292 ::

Mar-98 ~, 2,372 14 0.59% 129% -2.99 :,

Apr·98 :: 3,947 21 0.53% 1.38% -4.48 ~~ 0.5%

May-98 :~ 3,002 17 0.57% 142% -3.86 ::

Jun-98 ~~ 3,799 26 0.68% 1.52% -4.09 ~: 0.0%

1-:-:

-525 :~
.... .... .... .... .... co

~ ~ ~
co co '"Jul-98 :: 3,989 17 0.43% 1.43% Ol Ol Ol Ol Ol Ol t Ol "I

~1····· ..... .' . ........ . ........ .' .........................
:'ittIH~~li::

c. a. 13 > i> C: 1. :i a. C: :;
" " 0 " ~ " .. "12 Mo. Talal 149 « rn a z 0 u. ::;: < ::;: ..., ..,

051% 1.83%...............: ....... ..... ... ........ ,. ....... .. .... .......
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PERFORMANCE MEASUREMENT TRACKING July 1998

Daoas I Ft. Worth

Trouble

Residence

IAIiCLECs SWBT 4.0%

Number # Trouble Trouble Trouble Z Value
3.5%

of Lines Reports Report Rate Report Rate

Aug-97.: 22,683 759 3.35% 3,80% -3,58 ~ 3,0%

Sep-97 ; 28.589 805 282% 304% -2.22 ~
Oct-97 : 37,329 1,374 3.68% 3.96% -2.71 %l

2,5%

Nov-97 ~ 41,516 1,181 2,84% 2.98% ·1,62 .~
2,0% ••• ···SWBT~Dec-97 ; 51,011 1,766 3.46% 3.11% 4.58,l --.-AII CLECs

Jan-98 ; 54,094 1,906 352% 3.64% -1.46 l 1.5%

Feb-98 : 56,422 1,488 2.64% 2.33% 4.70 ~l
-1.04 l

1.0%
Mar-98 : 59,894 1,732 2.89% 2.96%

Apr-Q8 . 61,190 1,526 2.49% 2.43% 1.00 05%

May-Q8 60,663 1,340 2.21% 2.49% ·4.38

Jun-Q8 59,887 1,528 2.55% 2.88% -4.70
0.0%

'" '" '" '" '" <Xl <Xl <Xl <Xl <Xl <Xl <Xl

Jul-9ll 58,548 1,470 2.51% 2.61% -1,56 C7i 0> 0>

~ ~ C7i ~
0> 1 0> 0> C7iQ. 15 .:. >. .:0> <: .. '3:J " ~

.. " .. :J
-< Ul 0 Z ..., u. ::; -< ::; ..., ...,

n1a n1a 2.85%

Business
AIiCLECs SWBT 1.8%

No. of # Trouble Trouble Trouble Z Value l 0"

~ 1.6% 0

.
"Orders Reports Report Rate Report Rate .

, " "
Aug-97 : 6,048 61 1.01% 1.56% -345 1.4%

Sep-97 ~ 7,261 44 0.61% 1.43% -5.92 1.2%
Oct-97 : 9,243 83 0.90% 1.69% -5.66

:: 1.0%
Nov-97 :j 10,772 103 096% 1.36% ·3.61

1~:V~:ECsIDec-97 12,759 151 1.18% 1.40% -2.08 0.8%
Jan-96 ': 14,763 188 1.27% 170% -3.96

Feb-96 '
0.6%

15,896 156 0.98% 1.27% -3.19

Mar-Q8 16,942 187 1.10% 1.51% -4.28 0.4%

Apr-98 18,758 223 1.19% 1.33% -1.67 0.2%
May-Q8 19,735 221 1.12% 1.25% -1.61

Jun·Q8 : 21,498 291 135% 137% -0.15 00%

'" '" '" '" '" ~ ~ ~ ~ ~ g; <Xl
Jul-9ll 24,303 342 1.41% 1.34% 0.83 C7i 0> 0> '" ~

C7iQ. "" ~ .: .:. .:. >.01 u "' Q. <: '3:J " .. " .. :J

12 Mo. Total -< Ul 0 Z 0 ..., u. ::; -< ::0 ..., ...,
n1a n1a 115'!1> 000%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Dallas I Ft. Worth

••••• ·SWBT

--+-- All CLECs
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2.0%

1.0%

0.0%
.... .... .... .... ....
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co co ~ ~
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::l "
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-0.50: 7.0%

-1.89 l 60%

-177 ~
-1.11 ,\ 5.0%

004 l\ 4.0%. :~

-346 ~ 3.0%
-115

·3.55 ,
.;

-2.68 •

·3.11 ~~

""
9.0%

Z Value
~~

~ 8.0%
:::.

Residence

AIiCLECs SWBT

No. of # Missed % Missed % Missed

Orders Commit's Commirs Commit's

Aug-97 750 60 8.00% 8.51%

Sep-97 .~ 847 48 5.67% 7.38%

Oel-97 1,327 75 5.65% 6.00%

Nov-97 : 1.200 85 7.08% 7.97%

Dee-97 : 1,788 143 8.00% 7.97%

Jan-98 2,040 124 6.08% 8.21%

Feb-98 1,737 91 5.24% 5.90%

Mar-98 . 1,944 84 4.32% 6.31%

Apr-98 . 1,702 67 3.94% 5.43%

May·98 1,479 43 2.91% 4.62%

Jun-98 • 1,618 74 4.57% 5.16%

Jul-98 1,606 90 5.Bl>'lo 6.04%

18,038 984 5.48% 6.721Il

Business
AIiCLECs SWBT 14.0%

No. of # Missed % Missed % Missed ZValue

Orders Commit's Commit's Commit's 12.0%

Aug-97 59 4 6.78% 11.27% -1.09

Sep-97l 60 5 8.33% 8.97% -0.17 ,
10.0%

Oel-97 .) 80 10 12.50% 8.86% 1.14
8.0%

Nov-97 , 100 12 12.00% 10.68% 042 l ••••• ·SWBT,
Dec-97 157 18 11.46% 10.35% 046 6.0% --+--AII CLECs

Jan-98 197 19 9.64% 11.83% -095

Feb-98 186 17 9.14% 8.01% 0.57 4.0%

Mar-98 211 18 8.53% 9.51% -0.48

Apr-98 253 20 791% 8.05% -0.08, 20%

May-98 ~ 240 19 7.92% 6.89% 0.62

Jun-98 : 310 19 6.13% 7.36% -0.82 0.0%
.... .... ....

~
co co co

~
co co

Jul-98 324 28 8.64% 8.47% 0.11
Q) Q)

~
Ol Ol Q) ~ ~

1'; ~ .: 1. "- "- >... a. c;; :;.. " .. "0 z 0 ..., u.. ::Ii « ::Ii ..., ...,
12 Mo. ToIIII 2,177 189 8.68%

Commitment. % NoDlapatch

Residence .'
AIiCLECs SWBT

:: 9.0%,
No. of # Missed % Missed % Missed ZValue

Ii 8.0%
Orders Commit's Commifs Commit's

Aug-97 : 305 13 426% 4.78% -0.41 ~: 7.0%

Sep-97 , 313 15 4.79% 4.23% 049 60%
Oct-97 :: 573 33 5.76% 4.97% 087 i
Nov-97 jj 495 31 6.26% 4.19% 2.29 :~ 50% ••••• ·SWBT

.:
Dec-97 ;~ 597 49 8.21% 5.81% 247 .~ 40% --+-- All CLECs

Jan-98 : 542 23 4.24% 702% -252 ~:
Feb-98 : 280

3.0%
5 1.79% 5.19% -2.56

Mar-98 328 21 6.40% 554% 0.68 ~ 20%

Apr-98 273 5 1.83% 547% -264 1.0%
May-98 236 12 5.08% 4.55% 0.39

Jun-98 345 21 6.09% 5.41% 0.55 ; 0.0%
.... .... .... .... .... co co co co co co co

Jul-98 335 16 4.78% 5.85% ·0.89
Q) 6- g Q) Ol ~ ~

Q) Q) Ol ~ ~

~" '" :> " c;; ~ "- >. c;; :;
" Jl 0 " .. "

a. .. "4,622 244 5.28% « z 0 ..., u.. ::;: « ::Ii ..., ...,
5.10%

..... ..... ........ , . . ........ .. ................... ........
Business

~~AIiCLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z Value
:::

:::;;;::: ..~ Orders Commifs Commlfs Commifs ~j~
Aug-97 , 20 0 000% 513% Base < 30 I! 200%

Sep-97 :: 15 0 0.00% 5.98% Base < 30 S
Oel.97., 30 2 6.67% 4.99% 0.42 ~ 150%
Nov·97 : 39 8 20.51% 5.13% 431 ) ••••• ·SWBT

Dec-97,! 49 7 14.29% 9.19% 122 \ --+-- All CLECs.: 10.0%Jan-98 :, 47 5 10.64% 13.02% -0.48
::

Base < 30 ~Feb-98 :: 26 3 11.54% 12.22%
Mar-98 :, 20 0 0.00% 1176% Base < 30 ': 5.0%
Apr-98 :~ 49 7 14.29% 1164%

~:: !I.May-98 !, 39 6 15.38% 878%

Jun-98 !' 43 4 9.30% 11.61% -0.47 j!: 00%

Jul·98 :!
.:. .... .... .... .... .... co co co co co co co

88 9 1023% 10.60% -0.11 ,:, Ol Ol Ol Q) 0) 0) 0) Ol 0) 0) 0) ~........ :~...... ',' .' ........... ., . .' ............ ........ .... ", ....... ,', ..
·:·j~l\i1j~jIit~i: .. '" Q. 1'; :> " .: 1. ~ ii. ,;., .:

~::l " 0 " .. " .. ::l

12 Mo. Total 465 51 10.97% 7.64% « en 0 z 0 .., u.. ::;: "" ::!i ..,
............. .. :................... ................... .................... .. ................
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1998

Dallas I Ft. Worth

······SWBT

---+-All CLECs

······SWBT

-+-AIiCLECs

!······SWBT

---+- All CLECs

••••• 'SWBT
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~
c
"...,

h

1«

011

~
c.....,

~
c.....,

Service • No Dispatch

r-
0>.;,
"«

0.0
r-- r-- r-- r-- r-- co co co co co co co
0> 0> 0> 0> 0> 0> 0>

~
0> 0> ~ ~.;, "- 1'; ~ " C: i. "- ;., c :;

" ~ ~ .. ~ .. 0- .. "« (fJ 0 Z 0 ..., u.. :::; « :::; ..., ...,

100.0

0.0 .--
r-- r-- r-- r-- r-- co co co co

~ ~
co

0> 0> i 0> 0> 0> 0> 0> 0> ~.;, "- ~ " C: i. ~ is. ;., C:
~" ~ 0 ~ .. ~ .. "« (fJ z 0 ..., u.. ::;: « :::; ...,

25.0

20.0
"

150

100

5.0

6000.---------------------,

400.0

200.0

5.0

300.0

0.0 ~--+-_--+---+-_-_-I___+-_-+____l

500.0

0.0 +--+-.._--'--+-_+--+---+-_+__--+---1

20.0

10.0

15.0

25.0

30.0

20.0

35.0 T'-------------------,

10.0

30.0

40.0

50.0

60.0

70.0 ...-------------------,

Z Value

Base < 30

Base < 30

Base < 30,

Base < 30 l
-0.57 ~
0.63
105 .

1.06

Base < 30 ..
Base < 30

Base < 30 :

8.65

15.62

17.48

1405

15.07

15.92

19.97

22.37

13.57

14.65

12.48

12.19

13.70

1337

41.09

SWBT
Receipt to

Clear (Hrs.

Business

7.88

Residence

19.14

to Clear Duration· Trouble R

32.79

Business

o n/a

7 3.14

16 27.68

17 18.67

31 16.00

34 26.38

40 19.09

32 19.50

22 21.00

14 659

27 30.88

31 7.58

El68

All CLECs

271

100 38.64 -3.26 .~

168 34.77 41.85 -1.70:~

299 32.21 40.82 -3.35 :

302 44.47 62.41 -5.39 l
233 24.92 3255 -2.85 :

193 33.25 43.41 -317 ~l
120 22.61 30.09 -2.18~

79 23.72 31.33 -159

108 28.61 32.11 -0.84

116 30.83 33.27 -0.49

1,774

No. of Receipt to
Orders Clear (Hrs.)

,.

Aug-97 it:_;:~.:;~:.:·e;:;:=:::::""CI-L...;:::;~:::~::r...lt;';H::':~::;':~7+,,:c:::~:::::~...lr,-~::.:r:~0~L.7+_z_v_a_~:_e_47-1!l:1
Sep-97 :~ 76 2.88 5.28 ·104 ;.

Oct-97:~ 112 6.50 7.36 -035~·
Nov-97 :: 83 9.30 4.55 1.94 ::~

Oec-97 :: 67 8.30 9.66 _-0
1

.. 3
20
2 ~:.'.:.::

Jan-98 : 60 14.87 20.39
Feb-98 :. 33 8.12 1174 -098 :::

~:;: !i :~ 1:~~ ~~.~~ :~.::;:
May-98:: 19 12.68 11.57 Base<30;'

Jun-98 i: 38 1030 12.24 -0.32.:

Jul-ll8 :. 46 8.99 15.98 -0.37 ;

Aug-97 :
Sep-97 ;:

Oct-97 ~:

Nov-97 ;

Oec-97 ;

Jan-B8 :

Feb-98 :
Mar-98 :

Apr-98.

May-98 :

Jun-98 :

Jul-98

Aug-97 :

Sep-97 \
Oct-97 :.

Nov-97 :

Oec-97 :

Jan-98 :

Feb-98 :
Mar-98 ;

Apr-98 .

May-98 :
Jun-98 .

Jul-B8

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1988

Dalla I Ft. Worth

······SWBT

_AIICLECs

······SWBT

_AIICLECs

_·····SWBT

:_AIICLECs

1-···· ·SWBT I
~AIICLEC~

tch

~
"u.

~
c:....,

~
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~
c:....,
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<
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00
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40.0
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30.0

25.0

20.0

15.0

10.0

5.0

:~ 18.0

~
-0.90

1.14

5.12
~1.23 ~

-012 ~
0.03 ~,

-0.41 ii

:~:~ ~;
054 :

-055 ::,.
0.60 'i

-5.16 S
-2.51 ::l
-172 i
-3.27 ':

-2.37,1

-3.47 ~

-2.57 'l
-2.39

-4.99

-2.93

-1.82

1.50 :

0.31 '

1.22 ,

153 :
0.65 •

5.22

1.13

-0.76

.(l.78

-1.21 ~

-2.22

-1.19

Z Value

Z Value

Business

Recei to Clear Duration- Trouble R

Residence
AIiCLECs SWBT

No. of Receipt to Receiptto
Orders Clear (Hrs.) Clear (Hrs.)

112 7.88 9.59

119 665 513

238 1305 7.55

191 821 6.10

264 1017 10.33

219 1969 19.58

125 9.39 10.64

153 12.73 13.41

118 7.78 9.55

123 8.80 8.22

161 9.12 979

145 11.32 10.14.......... ........
1,968 10.98 9.44

Aug·97 i:

Sep·97 ij

Oct-97 \:

Nov-97 :

Dec·97 ;:

~:::: \1

~:;::: j:

~:~:: :j

Residence

AIiCLECs SWBT

No. of Receipt to Receipt to

Orders Clear (Hrs.) Clear (Hrs.)

AU9-97 : 730 28.02 33.16

Sep-97 : 811 17.09 22.52

Oct-97 ; 1.227 2927 31.76

Nov·97 :: 1,032 24.05 25.78

Dec·97 : 1.469 25.43 28.18

Jan-98 i 1,738 38.40 40.71

Feb-98 : 1,504 17.04 20.41

Mar-98 1.751 26.20 28.10

Apr·98 1,582 16.81 18.36

May.98 . 1,400 16.30 19.97

Jun·98 1,510 1787 19.93

Jul--98 1,490 18.88 20.75

16,264 23.10 2

Business
AIiCLECs SWBT

No. of Receipt 10 Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

Aug·97 . 59 19.81 14.70

Sep.97 :: 53 13.83 12.83

Oct-97.: 64 16.73 13.50

Nov-97 ~i 83 19.28 14.53

Dec·97 ~ 126 20.26 16.66

Jan·98 :: 163 32.49 19.30

Feb·98 ': 146 18.40 13.73

Mar·98 :. 179 13.21 14.86

Apr-98 :' 231 11.20 13.67

May·98 'j 226 10.62 13.91

Jun·98 283 9.44 13.88

Jul·98 293 10.74 13.42

All CLECs SWBT
No. of Receipt to Receipt to Z Value ~.
Orders Clear (Hrs) Clear (Hrs.) '.:

5 10.05 412 Base<30<:

~ 1~~: :~: :::::: 11:

8 3.14 4.40 Base < 30 iii

22 9.52 10.09 Base < 30 \\\

13 6.74 12.72 Base < 30 :\:

8 9.33 20.64 Base < 30 i

7 11.28 11.08 Base<30:

15 621 13.90 Base < 30 ii

12 4.17 814 Base<30.\i
;:

13 15.90 1265 Base < 30 :::

: Jut-98 :i 37 8.09 10.69 -018 '::

f·:·:.~~ :~~:3~il\I·:·:·:·:·.·:·.·:·:·.·.·:·:~K~·.·:r::.:: ..:: ::.:..::;:.~~]:.: .. :.: :.:·:·.·:·:·:·:·.X·~·~·:lj:j~:t:;::::;;::;: ..:.. ':1.
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Percent out of Service Leu thaf\ 24 Hours ("Ie)

Residence :}
AIlCLECs SWBT ..~

#005 %005 %005 Z Value
~<24 Hours <24 Hours <24 Hours

503 68.06% 74.79% 418 t;
728 90.10% 89.57% ,0.49 'l

907 71.31% 77.16% 4.90 ':r
861 8130% 85.52% 3.84

~1.231 79.21% 60.95%
~.~~ ~j989 54.91% 56.56%

1,300 88.50% 88.14% -0.42 'f
1,224 7183% 75.15% 310 ::

1,376 91.61% 92.10% 069 ';

1,247 90.30% 89.98% -0.39

1,355 89.85% 90.37% 0.67

1,292 89.47% 89.92% 0.55

13,013 80,12% 81.1B%18,241

AU9-B7 739

Sep.97 :; 808

Ocl-97 ': 1,272

Nov-97 ;~ 1,059

Dec-B7 : 1,554

Jan-98 :: 1,801

Feb-98 1.469

Mar.98 ' 1,704

Apr·B8 , 1,502

May·B8 : 1,381

Jun-98 ' 1,508

Jul-ll8 1,444

12 Mo. TolIIl

~
nce POTS,) ..

urement ~--...,.."..,=:-=,....-~:::::::::'-~:::::-..,.------l

No. 31~~""~-#=Tro"""ub""le-""";';;;';::=::;;':;""T'"""':':-::'=-;

" ,": Reports

······SWBT

-+--All CLECsi
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Z Value
swaT
%005

<24 Hours

Business
AIlCLECs

# Trouble #005 %005
Reports <24 Hours <24 Hours

Aug-97 60 50 83.33%

Sep-97 52 47 90.38%

Oct-97 68 54 7941%

Nov-97 80 70 87.50%

Dec-97 ( 139 118 84.89%

Jan-98 ' 166 99 59.64%

Feb-98 - 142 132 92.96%

Mar·B8 172 159 92.44%

Apr-98 '. 226 218 96.46%

May-98 ' 226 213 93.42%

Jun-98 282 268 95.04%

Jul-ll8 312 296 94.87%

12 Mo. TotIII 1,927 1,724 89.47%

~nc.·POTS ............. .... .... ...... , ..
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All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

654 43 6.57% 8.6B%

731 33 451% 789%

1,212 71 586% 854%

1,046 68 6.50% 891%

1,577 107 6.79% 903%

1,729 125 7.23% 8.69%

1,415 73 5.16% 7.66%

1,648 78 4.73% 8.08%

1,449 79 5.45% 8.10%

1,279 77 6.02% 772%

1,432 84 5.87% 879%

1,382 97 7.02% 8.09%..................
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1.0

2.0

Aver • Installation Interval Da s)

ISDN

VGPL

16 5.56

26 9.27

29 5.48

20 720

30 5.03

243 5.27

161 10.19

525 7.06

3.0

AIlCLECs

A1ICLECs

DSI

No. of Mean No.
Orders of Days

AIlCLECs

ials Resale)

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

---~A::-IIC::::L-::E:::C"-s.::D.::D,;:;,S-""T""---'SW=""'B="T::--4i·1 60 ,..--------------------,

No. of Mean No. Mean No. J
Orders of Days of Days ~:I 5 0

4.0

-JFeb-98 l

Mar-98 \

Apr-98 ;j
May-98 i~

Jun-98 :;
Jul-98 <

~:::::I : ::
Mar-98 ~ 110 5.45

Apr-98 : 94 5.11

May-98 ~ 148 4.34

Jun-98 " 885 4.93

Jul-98 .FDem:;6i90~em:;:m36i.44~m:;em:;~il
2.085 5.43

::c::::1:m~::f~~:;:j:jl::::::::·::::::::::·:::Ii.1:: [:::::::::::::::: ::I~rr::::::::' ::: ::::::::::::::::::::1:.: ~ .

Jan-98 \: 6 14.50
Feb-98 ;: 1 5.00

.\! Mar-98 j! 7 614
;: Apr-98 :: 4 650

.:

..:i:!..: May-98 ;\ 6 6.33
Jun-98 :! 55 4.56

i Jul-98 :: 75 4.75

0 nla

0 nla

3 5.33

0 nla

4 5.50

~:
0 n/e

::. 1 4.00.... ...........
8 5.25
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co
0>
C:.. '"..,.,

".;.
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::: 0.0
0.: co
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c
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nla

nla

nla

nla

nla

nla

nla

nla

Mean No

of Days

VGPL

63 100.0%

95 100.0%

110 100.0%

94 100.0%

148 100.0%

885 100.0%

659 95.5%

2,054 98.5%

ISDN

# Install % Install
in 20 Days In 20 Days

AIiCLECs

16 16 100.0%

26 25 96.2%

29 29 100.0%

20 19 95.0%

30 30 100.0%

243 242 99.6%

161 136 84.5%

525 497 94.7%

63

95

110

94

148

885

690

2,085

No. of
Orders

All CLECs SWBT ~:::;:..: 100%
No. of # Instllil % Install % Install ;

=_~J-..-:o::;r:.:d:::ers:.:...-+..:in:.:.:::20::.:::D::.aYS~~in:.:.:::20::..D~a::'YSl::...~in::..2O~D:::a:lYS~.~
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~
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II
l~

I
Jan·98.

Feb-98 ~
\

Mar-98 \

Apr.98I

May·98 ;

Jun·98 :

Jul-98

I
\

Jan-98 ~
Feb·98 \

Mar·98 ;.

Apr-98

May-98 ~
Jun-98

ImliDSJUI
-98
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'10 Install

in 20 Days

'~:~II I
in 20 Days ~

SWBT I100%

% Install 90%
in 20 Days

80%

II 70%

~~ 60%

I 50%
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30'10
~:

~ 20%
.:

~ 10%

i 0%
co co co co ~

co co
m m m m "I "I.: 1:. "- "- >. c:

~~
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'10 Install
in 20 Days

DDS

# Install
in 20 Days

AIiCLECs

o 0 nla

: : ~: I
o 0 nla ~l:

o 0 nla ~l~

o ? ~~~. .. .1)~

6 5 83.3'10
1 1 100.0%

7 7 100.0%
4 4 100.0'10
6 6 100.0'10

55 55 100.0%

75 75 100.0%

154 153 99.~

DS3
AIiCLECs

No. of # Install '10 Install
Orders in 20 Days in 20 Days

0 0 nla

0 0 nla

3 3 100.0'10

0 0 nla

4 4 100.0'10

0 0 nla

1 1 100.0%

a a 100.0%

DS1
AIiCLECs

No. of # Install '10 Install
Orders in 20 Days in 20 Days

No. of
Orders

:1

I
Jan-98 )

Feb-98 :

Mar-9a .:
Apr-9a ::
May-98 ::

Jun-98 ~!
Jul-98

Jan-98 ::
Feb-98 :l
Mar-98 :;

Apr-98 .'

May-9a .:
Jun-98

Jul-98

Jan-98

Feb-9a

Mar-98
Apr-98I May-9a

: Jun-9a

~.. .. .... Jul-98
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Percent SWIT Caused Missed Due Dates

918 ~
-4.51 ::l
-3.30 ~
-260 :;

-2'10]

-2.88

-2.87

:~
70%

Z Value

I 60%

50%

J 40%

30%

-3.90 ~ 20%

-1.18

-1.97 l, 10%..;
-0.62

,
-167 ~~ 0%

<0

·1.81 Ol
i:
"..,

I16%

Z Value
1.4%

::::

~~r
12%

:::
10%

,-J 0.8%

06%

Base < 30 t
04%~:

Base < 30 r
Base < 30 '-: 0.2%
Base < 30 ::!
Base < 30 J

0.0%
<0

Base < 30 Ol
::~. i:

"..,

SWBT

% Missed

Due Dates

DS1

% Missed

Due Dates

AIiCLECs
# Missed

Due Dates

No. of

Orders

Jan-98 :~ a a nfa 0.0%.:
Feb-98 :~ a a nfa 0.0%
Mar-98 :: 2 a 0.0% 0.0%
Apr-98 29 a 0.0% 0.0%

May-98 . 29 a 0.0% 1.5%
Jun-98

.: a a nfa 0.0%
Jul-98 a a nfa 0.0%;'" ................

80 a 0.0% 0.3'110

Jan·98 35 24 88.6% 3.2%
Feb'Q8 : 180 3 1.7% 10.9%
Mar'Q8 118 1 0.8% 2.6%
Apr.98 ~ 101 a 0.0% 3.7%

May-98 ; 49 1 2.0% 3.8%
Jun~8 : 126 1 0.8% 3.6%
Jul~ 199 3 1.5% 4.1%

808 33 4.1%

DDS
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan-98 :: a a nfa 1.6% Base < 30 :i
Feb'Q8 :: a a nfa 3.2% Base < 30 m

Mar-98 :: a a nfa 0.0% Base < 30 m
Apr·98 :: 1 a 0.0% 2.9% Base < 30 i::

May.98 :: 5 a 0.0% 0.0% Base < 30 m
Jun·98 :: a a nla 1.3% Base < 30 ::;

: Jul'Q8 :! 2 a 0.0% 0.9% Base < 30 m

:j'::" ~'~ .~~. T~;~;I!J" .:..: ~. r···:: .. ·::····· ~,',[:':'::""'" ~.~~ r:':':':':':'::::':':r~;li~i~lf:~~~i)~~i:ii!::r.t:i

PERFORMANCE MEASUREMENT TRACKING

ials (Resale)

VGPL
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

II
11

Jan~8 [I 243 28 10.7% 1.2%
Feb·98 [ 712 a 0.0% 2.8%
Mar·98 ~, 971 a 0.0% 11%

Apr.98 i: 598 a 0.0% 1.1%

May.98 :' 733 2 0.3% 1.1%

Jun~ : 777 4 0.5% 2.0%
Jul·Q8 762 1 0.1% 1.4%

4,798 33 0.7% 1.

ISDN

AIiCLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates
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Percent SWIT Cau.ed Missed Due Date.

,: 10%

Z Value
.::

II
9%

6%

~~~
7%

;.:
6%:::

:::
5%

~~
-0.78 :'; 4%

-2.S1 !; 3%

~·j~l
2%

1%

0%
<Xl

-~!i~!il
m.:
!J

:~ 6%

Z Value j 7%

6%
~:

~
5%

~ 4%

l
-1.37 3%

Base < 30
2%

-0.31

-1.34 1%

Base < 30 ~

-0.54
~j

0%
<Xl

1.51 ~......,

:~ 100%

Z Value ~~~ 90%

I60%

70%

60%
,~

~
50%

Base < 30 '"
40%

Base < 30 30'll>

Base < 30
,
l 20%

Base < 30
10%~

Base < 30
~

Base < 30 0%
<Xl

Base < 30 m.:......,

1 3.3% 7.0%

a 0.0% 5.1%

2 21% 5.3%

1 31% 9.6%

a 0.0% 6.5%

2 4.2% 8.5%

1 O.S% 6.2%...... ....... .
7 1.4% 7.5%

a 0.0% 2.3%

1 4.8% 2.9%

1 15% 2.0'll>

a 0.0% 3.5%

a 00'll> 2.5%

1 1.S% 3.1%

5 7.6% 3.8%

8 2.2% 2.8%

ISDN
AIiCLECs SWBT
# Trouble % Trouble % Trouble
Reports Reports Reports

30

158

97

32

28

48

113

No. of

Orders

} ,.

il
.~

Jan-98 I,
Feb-S6 ':

Mar-S6 ;~

Apr-S6 .:

May-S6 :!
Jun-S8 ~

Jul·98 "

Jan-98 81

Feb-S8 21

Mar-S8 67

Apr-98 , 49

May-98 27

Jun-S8 54

Jul-9ll 66

385

12 Mo. Total i 506

DS3
AIiCLECs SWBT

No. 01 # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dates

I
;:,,.

Jan-S8 ;: a a nfa 0.0'll>

Feb-98 a a nfa 0.0'll>

Mar-98 , a a nfa 0.0'll>

Apr-S8.; a a nla nfa

May-S8 : a a nfa nfa

Jun-98 ' a a nfa nfa

Jul-98 a 0 nfa 0.0'll>

12 Mo. Total a a nfa 0.0'll>

VGPL
AIiCLECs SWBT

No. 01 # Trouble % Trouble % Trouble

Orders Reports Reports Reports
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